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ObLLUM yCNnoBUA 3A NON3BAHE moayn 3a WEB KaneHTu Ha Meorpadgcka nHpopmauMoHHA cUCTeMa Ha
[bprkaBHO npeanpuaTtue ,,MpuctaHuwHa nHdpacrTpycrypa”

I. OCHOBHU TEPMWUHU

1. WEB - TWUC Ha ANMNWU — moayn ot leorpadpcka UHPOpMAUMOHHA cucTema Ha [bp>KaBHO
npeanpuatve ,MNpuctaHuwHa  WHpacTpycTypa”, cbabpkaw, uHOOpMaLMA 33 NpPUCTaHULLHATA
MHOPACTPYKTypa Ha NpUCTaHMWATA 3a obwecTBeH TpaHCNOpT Ha Pbbarapus, npefocTaBeHn 3a
ynpasneHue Ha npeanpuAaTUeTo.

2. UHTEPHET - rno6anHa nHdopmauMoHHa Mperka U MHPPACTPYKTYpa 3a CBbP3BaHE Ha KOMMNIOTPU U
KOMMIOTbPHU MPEKM.

3. YCIYTU WEB Ha TMC Ha AMMNU — n3sbpwBaHnTe No MIHTEpHET B pe3ynTaT Ha pernameHTupaH
goctbn go WEB Ha TMC va 4N NA

4. OOCTABYMK — AN ,,NMpuctaHmuwHa nHdpacTpyKtypa”

5. KJIMEHT - BcAKO ¢$M3MYECKO MAWN HOPUAUYECKO NULE, KOETO Ce perncTpmpa 3a Nnon3BaHeETo Ha
ycnyrute ype3s WEB Ha TMC Ha A1 MU

6. MHTEPHET BPAY3bP — codTyep 3a BU3yannsauma Ha MHTEPHET CTPaHULM.

Il. OBLLUU NONOKEHUA

1. Tesn O6wm YcnoBuaA ca 3aAb/KUTENHU 32 BCUYKU KanMeHTH, KouTo usnonssat mogyn 3a WEB
KnneHtn Ha ANMWU u ypexaaT oTHoWweHMATa mexay JocrtaBumKa u KnneHture.

2. Hactosawmte O6wwm YcnoBus ce npunaraT OCBEH, ako He e AOroBOpPeHOo ApYro B MHAUBMAYaNeH
[0roBop, CKAoUYeH mexay [oCTaBuyMKa U KOHKPETEH KAMEHT. B caydait Ha npoTuBopeudre mexay ObuwmTe
Ycnosua u otaeneH (eavHuyed) [orosop, nognucaH ¢ KaveHTa, npegumMcTBO MMaT YCNOBUATA Ha
oTaenHus florosop.

3. [OCTaBYMKBT MMa MPaBO Aa NPOMEHs eAHOCTpaHHO Tean O6WwM ycnoBus, 33 KOeTo cneaga 4a
yBeaoMu KnuveHTuTe 4pe3 HavanHata WMHTepHeT cTpaHuuaTta Ha AN ,MpuctaHnwHa nHepactpycrypa” c
agpec: http://bgports.bg. pyro cneunanHo ysegomsasaHe 3a U3BbPLUEHUTE MPOMEHM Ha PerncTpupaHuTe
KnneHTn He e HeobxoguMmo.

lll. PETUCTPUPAHE U OAHHWU 3A NOTPEBUTEJTIUTE

1. 3a U3nNon3BaHeTo Ha ycnyrute, npeaoctassaHn ype3s WEB Ha TUC e HeobxoauMmo Aa ce U3BbLPLIK
perncTpauma Ha KAMeHTa, uype3 KoATo KAueHTbT nosyvaBa noTpebuTencko uMme UM napona
3a naeHtuoédukaums 8 WEB - T’MC Ha 4NMNN.

2. MNpwn n3BbpLIBaHE HA perncTpauma KAMeHTbT e gabKeH Aa NpefoCcTaBu BAPHA, TOYHA, aKTyanHa U
nb/iHa HPopmauma 3a cebe cu.

3. KAaneHTsT e anbXKeH ga ysegomsasa JocTaBumKa Npu BcAKa npomaAHa Ha JAHHUTE nogaaenu npu
perucTpauuaATa c ornes Ha TAXHaTa BAPHOCT, TOYHOCT, aKTyaIHOCT U U34epnaTesIHOCT.
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4. MNpw NnpeaocTaBAHETO Ha HEBSIPHA, HETOYHA, HeaKTyalHa MAKW Henb/iHa MHPOpPMaLMA OT CTPaHa Ha
KnneHTa, [loCcTaBUMKBT MMa NPaBo Aa 3akpue u/unun nstpue nHdopmaumata 3a KnmeHta n aa my oTkaxe
no-HaTaTblWeH AOCTbN A0 YacT uam Ao Bcuuku ceom YCJTYTU.

5. Mpuemaikm HactoawmTe OBLLUN YC/TOBUA KnneHTbT M3puYHO ce cbrnacasa npeaocTaBeHUTe oT
Hero JAHHW na 6baaT 06paboTBaHm 1 CbXpaHsaBaHM OT JlocTaBuMKa.

6. KAneHTbT e 3agb/KeH Ja AbpXM B TallHa onpegefieHUTe MNpu  perncrpaumsta  my
MOTPEBUTE/ICKO MME mn NMAPOJIA 1 e n3uAn0 OTrOBOPEH 3a BCUYKKU AENCTBMA U NOoCneamum, KoMTo ca
n3sbpeHun c Herosute NMOTPEBUTE/ICKO MME mn MAPOJIA.

7. KnneHTbT ce cbrnacABa fAa yBesoMu HesabaBHO [locTaBYUMKA 33 BCAKO HEOTOPM3MPAHO
nsnonssaHe Ha MOTPEBUTEZICKOTO MY UME u MAPOJIA, KakTO M 3a BCAKO ApYro HapylasaHe Ha
CUTypHOCTTA.

8. AKO KNMeHTBLT KOoHCTaTupa npobnem npu msnonssaHe Ha MNOTPEBUTE/ICKOTO CUM UME U
MAPOJIATA, KaKTo M C AOCTbMNa M MNOA3BaHETO Ha yCcayrute, cneasa Aa ce obbpHe KbM OTOPU3MpPaH
cny»uten Ha [loctaBymKa.

9. [ocTaBuMKbT Ce 3agb/KaBa [a He MNpejocTaBd Ha TpeTu avua MHPopmMauma OTHOCHO
NnoTpebuTeNCKNTE MMEHA, NAapPoIM U Apyra NepcoHasHa MHpopmaLums 3a KAMeHTUTe OCBeH, ako He cieaBa
ApYro no cMnaTa Ha HoOpMaTMBHa pasnopeaba.

10. JOCTaBYMKDBT HEe HOCKM OTFOBOPHOCT 32 KAaKBUTO U Aa € WeEeTU U 3ary6m, Bb3HMKHA/IN Nopagun
Hecna3BaHe Ha pa3r|0pe,u,6MTe Ha TOYKKU 6, 7 N 8 OT HacToALMA pasgen.

11. PernctpaumsaTa Ha KAMEHT moxKe Aa ce M3BbPLIM Ha mMAcTo npu JocTaBumKa nam ypes e-mail
aapec: office@bgports.bg.

12. 3a peructpupaHe upes e-mail agpec: office@bgports.bg, KnneHTsT:
12.1. MNpuema HacToAlMTE 06LLM YCNOBUS;
12.2. NonbnaBa 3a4bAXKUTENHUTE NOJETa 33 AaHHW B 3aAB/IEHUETO - AeKNapaLma 3a perucTpaums;

12.3. MonyuyaBa cbobLUlEHME Ha NOCOYEHWA B AaHHWUTE MO peructpaumata e-mail agpec 3a
perucTpaumaTa U Bb3MOXKHOCTTA 33 NO/I3BAHE Ha YCAYTU.

13. 3a BCAKa NpomMAHA, UMaLLLA 3HAYeHWe 3a npasaTa Ha KaveHTa Aa nonsea ycnyru ypes WEB -
F'MC Ha ANNWU, Ton nonyyaBa CbobLLEHWE HA MOCOYMEHUA B AaHHWUTE MO perucrpaumata e-mail nam Ha
NOCoOYeHMA aKTyasieH TakbB. [pM NpomsAHa Ha nocoyeHus e-mail agpec B perncTpaumar Uam no-KbcHa
aKTyanMs3aums Ha Cblums, 3a KouTo [OCTaBYMKBT He e yBeAOMeH, M3npawaHeTo Ha cbobuweHusa [o
nocnefHuA N3BeCTeH afpec ce CYMTa 3a AO0CTABEHO.

IV. OBXBAT HA YCNYTUTE, PEA 3A AOCTHN A0 TAX

1. Ycnyrute, KOMTO moraT Aa ce Noas3saT oT KaneHTtuTte ype3s WEB Ha TUC ca 3a:
- KnoH-TN ,MpuctaHnwie BapHa”;
- KnoHn—-TN , Npucranuuwe byprac”;
- KnoH—-TN ,MNpucraHuuwe Pyce”;
- KnoH-TN ,Mpuctannwie Jlom”;
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2. KAneHTbT MoXKe ga M36epe ycnyrmn ot eauH Uam nosBevye K/oHa.

3. Yenyrnte 8 WEB - TUC Ha AN MW ce u3BbpLuBaT Ypes BU3yaan3npaHe Ha JAHHUTE Ha eKpaHa Ha
KnueHTa, upes npeaocraBaHe Ha Bb3MOMKHOCT 3a pa3neyvyaTBaHe Ha AaHHUTE Ha XapTUEH HOCUTen .

4, laHHuTe, NoAyYeHn Npu NonseaHe Ha ycnyrute Ypes WEB - TUC Ha AN MU, ce npeaocTaBAT Ha
KnneHTa camo 3a cobCcTBeHM HyxKau. KaveHTUTe HAMAT NpaBo Aa M3MN0A3BaT MNOJYYEHUTE AAHHWU C
TbProBCKa Len MU/UAKn KaTo YacT OT COBCTBEHU YCAYTK, BKAOYBALLM NPeaoCTaBAHe Ha Te3n AaHHM Ha TpeTu
ua.

V. Aorosor

1. OT MOMeHTa Ha peruncTpaumaTa Ha KnveHTa M nNpenocTaBAHETO My Ha AOCTbN A0 YCAyruTe B
WEB - TMC Ha AN MU ce cunTa, Ye mexay cTpaHute /KaneHT n JloctaBunk/ CbluecTByBa NpPaBHO BainMaeH
[,0roBOpP, CKAOYEH B CbOTBETCTBME C M3UCKBaHMATA Ha Te3n O6wwm ycnosusa. M3puyHa nucmeHa popma 3a
Ha/INYMEeTOo Ha TO3M I0roBOp He e Heobxoauma.

2. [locTaBYMKDBT MMa NpaBo Aa NpekpaTi egHocTpaHHo JloroBopa, 6e3 npeasapuTeIHO U3BECTUE,
B C/ly4Yait ve:

a) C aKT Ha KOMMETEHTHUTE AbPrKaBHW OpraHM ce 3abpaHW nNpenoCTaBAHETO Ha AOCTbM A0
onpeaeneH sna gaHHK, cbabprkawm ce 8 WEB - TUC Ha [N N;

6) 6baaT NPOMEHEHW C HOPMATMBEH aKT WMMMEepaTMBHO Knaysn W yc/ioBuA, npeameT Ha
HacToawmTe O6WM Ycnosus;

B) KAMEHTLT M3N0/3Ba AaHHUTE W yCAyrMTe B HapyleHWe Ha ObArapckoTo 3aKOHOAATesNCTBO,
NPUNONKUMUTE HOPMU UAN HOPMUTE HA MOpPana.

3. KNMeHTLT MO BCAKO Bpeme MOXKe Aa NpeKkpaTu Aorosopa cu ¢ [locTaBuuKa, KaTo 3a uenta
yBeZLoMsABa JoCTaBuMKa U perncrpaumata my B CUCTEMaTa Ce AeaKTUBupa.

VI. TPAHULUN HA OTTOBOPHOCT

1. NocoyeHaTta 3a HYXXAUTE Ha perncrpaymnAarta MHCbOpMaLI,MFITa ce 3anucBa, KaTo [loCTaBUYMKDBT He
HOCH OTrOBOPHOCT 3a HEBAPHA U IFpeLWHO NogaageHa MHd)OpMaLI,Mﬂ, KaKTO 1 B C/y4anTe, Korato KnneHToT
He e yBeaoOMWn/ CBOEBPEMEHHO JocTtaBumKa 3a npomMmAHa B NOCOYEHUTE AaHHW.

2. [loCcTaBYMKBT HE HOCU OTTOBOPHOCT B C/IyYald, Ye KNMeHTHT He ce e 3ano3Han ¢ ObwuTte ycnosua
npegmu nsnonssaHe Ha ycayru 8 WEB - TUC Ha AN NN

3. [loCTaBUMKDBT He OTroBaps 3a KaKBUTO M 4a@ Ca CMYLLEHWA WAW TexXHUYeckn npobnemm,
OCyeTABalLM NOJI3BAHETO Ha YCNyrute, BCEACTBME EKCMJI0AaTUPAHEeTO Ha KOMMIOTbPHOTO obopyaBaHe oT
KnveHTa nav Ha cpeAcTsaTta 3a 40OCTaBKa Ha MHTepHeT Bpb3KaTta my.

4. [10CTaBYMKDBT HE HOCM OTrOBOPHOCT 33 KaKBUTO U Aa e Bpean U NPOonyCcHATU NOA3N, Bb3HUKHANMN
3a TPeTn NnLa nopaan Hecna3BaHe Ha pa3nope,u,6MTe Ha HacToAwunTe 06LLI,VI ycnosusa.

5. [oCTaBYMKbT He noema HWKAKBAa OTFOBOPHOCT 332 HAaBPEMEHHOCTTa, MW3TPUBAHETO,
HEBbH3MOXKHOCTTA Aa 6baaT AO0CTaBEHWM WMAM 3aMa3eHW MEePCOHANHW HACTPOMKM WMAM KOMYHMKALMKW Ha
KnneHra.
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6. [lOCTaBUMKBT HE HOCKM OTFOBOPHOCT NPU HEBB3MOXHOCT 33 M3MOA3BAHETO Ha YCAyrUTe nopaau
TEeXHUYECKM Npobaemu, NPodUNaKTUKA, PeLLeHUA Ha agMUHUCTPaTOPa U Ap.

Vil. NPABA U 3AAb/TKEHNA HA CTPAHUTE
1. JocTaBUMKBLT MMa cneaHuTe npasa:

1.1. ga u3npawa Ha CBOUTE PerncTpupaHuM KAMEeHTM aBTOMATUYHW EeNeKTPOHHU CbobLLeHUs,
CBbP3aHM C HOBW YCAYTM MW C MPOMEHW B YCNOBUATA M HAauMHUTE 33 M3MOJI3BaHE Ha CbLUECTBYBALLM
ycnyru.

1.2. pa npomeHa MNoTpebutenckoto mme u laponata Ha KnueHT, KoraTto TEXHONOTMMYHU WK
CTPYKTYPHU nNpomeHn B MHPOpPMaLMOHHATa CMCTEMa Hanarat TOBa, KaTto yeBegomu KnumeHTa
npeaBapuTeNHO C NMUCMEHO NpeaM3BECTME WAW Ype3 M3MpallaHe Ha CboblleHMe Ha MOCOYEeHWUs npu
pervcTpaumaTa e-mail agpec B Cpok OT 3 (TpW) KaneHZapPHU AHW Npean NPOMAHAT];

2. [loCTaBUMKBT MMa CneaHUTe 3a4b/IKEeHUSA:

2.1. ga npeaocTaBa AOCTbMN A0 YCAYrUMTE HAa BCUMYKM PErncTpuMpaHu KAneHTVM npu ycnoBuA Ha
06LW,040CTHMHOCT M CMa3BaHe Ha HACTOALMTE 06LLM YCNoBUS;

3. KAMeHTHLT uma npaso:
3.1. ga nonsea ycnyrute B 06xBaTa M No HauMHa, onpegeneHn B Team 06wm Ycnosus.

4. KnveHTbT e AnbXeH npeau msnonssaHe ycnyrute ypes WEB - TUC Ha AN MU ga npueme
HacToawmTe O6WM ycnoBMA M Aa MM cnas3Ba NpPW BCAKO M3MNOA3BAHE, KAaKTO M Aa CMasBa BCUYKU APYrU
YC/IOBUA, CbAbP}KALLM Ce B 3aKOHOAATeNCTBOTO Ha Penybanka Bbarapua, oopu u ga He ca ynomeHatu B
HacToAwMmTe O6LWM ycnosus.
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